McArthur
Community Care
There’s one reason why our
clients come to McArthur for
their disability staffing
and support needs…

Spinal cord injury • Acquired brain injury •
Physical and neurological disabilities including
sensory and intellectual disabilities.

…trust.

One of the most recognised and respected names
in the industry, McArthur has been providing
recruitment solutions to the South Australian
healthcare and community sectors for over 40 years.
Clients and candidates trust our experience, and have
the peace of mind knowing that we understand their
specific needs, challenges and both their healthcare and
lifestyle objectives.
We also provide a broad range of healthcare training
solutions and innovative Management Consultancy
programs aimed at making sure our clients get the best
service possible.
And whilst we have gone through major change and
growth over the last 40 years, one thing will always
remain constant…
‘…our uncompromised commitment to providing
the highest quality of services to all people within
the community.’
And nowhere is this more evident than within our
specialist Community Care division.

Unparalleled experience and
specialist focus on staffing and
support for the Disability sector.
McArthur Community Care provides specialist
recruitment and care support services to both individuals
under the CDC guidelines and community-based care
organisations.
We provide personal care and support services for
adults with:
• Spinal Cord injury
• Acquired Brain Injury (ABI)
• Physical impairment/mobility issues
• Frederick’s Ataxia
• Multiple Sclerosis (MS)
• Motor Neurone Disease (MND)
• Stroke
• Cerebral Palsy
• Down Syndrome
• Sensory and hearing impairment
• Intellectual disabilities

Carer support
If you are a Carer of a person with a disability, we can
support you. This can include help with future/short-term
planning, service co-ordination, practical house help
or simply giving you the time to take a short break from
your caring role. We offer short-term or longer term
support based on your needs.

A commitment to minimising risk
and maximising quality of service.
All McArthur Disability Care professionals require a
stringent 30 point quality check and a minimum of six
months Disability Care industry experience.
We also psychometrically profile all our candidates
to ensure risk is minimised and they are the ideal match
– both personally and professionally – for our clients’
needs.
We also deliver a range of highly informed and relevant
training options that help increase staff performance,
improve worksafe practices and reduce recruitment
costs. These include:
• Person centred care
• Managing specific challenges
• Mental health first aid
• Effective communication
• Professional boundaries

Over 70 years' specialist care
experience and client-centric focus.
The McArthur Community Care team combine over
70 years’ professional experience totally focused on
the Care industry. No team has a better understanding of
the sector’s unique challenges, or individual client needs
and aspirations.

Andrea Leniger Sherratt
Director of McArthur Community Care
With over 30 years’ experience in the South Australian
care sector, Andrea brings a wealth of insight, expertise
and passion to her role as Director of McArthur
Community Care. Andrea has worked closely with
numerous funding bodies, providing support whilst
maintaining the highest standard of care to clients and
their significant others that reside within the community
and wish to remain as independent as possible.
Andrea’s focus remains on suitably matching support
workers and clients in all aspects of daily living. I believe
success comes to those who connect, listen and are
available during difficult times.
Andrea holds a Post Graduate Degree in Grief, Loss
and Palliative Care Counselling from the University
of Adelaide.

Joanne Basso Senior Consultant
After graduating from the University of Adelaide, Joanne
worked at the University of South Australia in various
roles. After a short break, to have her first child, Joanne
resumed her career as a Booking Consultant with various
nursing agencies. In 2005 Joanne bought into a nursing
agency as Owner/Director and worked across all facets
of the business. After selling the business in 2013, she
then became the Joint Operations Manager and set up
the Training Division before resigning in April 2015.
Joanne has a Bachelor of Arts with a Double Major in
Psychology and Political Science, an Honours Degree in
Political Science, a Graduate Diploma in Business
and a Graduate Diploma in Arts.

Anne Norris Senior Consultant
After her Nursing training at the Adelaide Women’s and
Children’s Hospital in 1986, Anne worked in the medical
unit of the hospital until 1990. She then worked at the
University of South Australia’s Student Association until
1994, where she established and managed the Student
Employment Service. After a year’s break, to have her
first child, Anne joined our team to work nursing shifts at
the Women’s and Children’s Hospital in paediatrics.
She worked for various nursing agencies as a casual
Booking Consultant and in 2004 opened her own agency.
After the sale, she became Joint Operations Manager
until April 2015.
In 2011 Anne completed her Nursing re-entry program
at the Royal Adelaide Hospital and in 2014 competed her
Certificate IV in Training and Assessment.
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